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BEFORE THE PUBLIC UTILITIES COMMISSION ‘{

OF THE STATE OF CALIFORNIA FILED

08/04/22
11:23 AM
R1706024

kg A

The Commission’s 2010 Water Action Plan

Objective of Achieving Consistency between _

Class A Water Utilities’ Low-Income Rate )Rulemaking No. 17-06-024
Assistance Programs, Providing Rate ) Filed: June 29, 2017
Assistance to All Low-Income Customers of

Investor-Owned Water Utilities, and

)
)
Affordability. ;
)

)
Order Instituting Rulemaking evaluating g
)
)

CERTIFICATE OF SERVICE

I hereby certify that I have on this day served by email a copy of Great Oaks Water
Company Compliance Filing — July 2022 Report by email to those on the official
service list for this proceeding, as published by the Commaission.

Executed on August 4, 2022 at San Jose, California.

/sl
Timothy S. Guster
Vice President and General Counsel
Legal and Regulatory Affairs
Great Oaks Water Company
PO Box 23490
San José, CA 95153
Tel. (408) 227-9540
Fax (408) 227-7126
tguster@greatoakswater.com

R1706024 COS Great Oaks Water Company
Compliance Filing — July 2022 Report
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Parties

APRIL A. BALLOU

GEN. COUNSEL & VP OF LEGAL AFFAIRS
NATIONAL ASSOCIATION OF WATER COMPANIES
TWO LIBERTY PLACE

50 SOUTH 16TH STREET, STE. 2725
PHILADELPHIA, PA 19102

FOR: NATIONAL ASSOCIATION OF WATER
COMPANIES

JAMES P. TONER, IR.

DIR - GOV'T RELATIONS
INTERNATIONAL BOTTLED WATER ASSOC.
1700 DIAGONAL ROAD, SUITE 650
ALEXANDRIA, VA 22314

FOR: INTERNATIONAL BOTTLED WATER
ASSOCIATION (IBWA)

SHAWANE L. LEE

ATTORNEY

SAN DIEGO GAS & ELECTRIC COMPANY

555 WEST 5TH STREET, GT14E7

LOS ANGELES, CA 90013

FOR: SAN DIEGO GAS & ELECTRIC COMPANY

EDWARD N. JACKSON

DIR - RATES / REGULATORY AFFAIRS
LIBERTY UTILITIES (CALIFORNIA)

9750 WASHBURN ROAD / PO BOX 7002
DOWNEY, CA 90241-7002

FOR: LIBERTY UTILITIES (PARK WATER)
CORP.

ROBERT L. KELLY

VP - REGULATORY AFFAIRS
SUBURBAN WATER SYSTEMS

1325 N. GRAND AVENUE, STE. 100

OLIVIA WEIN

STAFF ATTORNEY

NATIONAL CONSUMER LAW CENTER

1001 CONNECTICUT AVE., NW, SUITE 510
WASHINGTON, DC 20036

FOR: NATIONAL CONSUMER LAW CENTER

VINCENT J. VITATOEJ, ESQ.
ASSOCIATE GENERAL COUNSEL
SOUTHWEST GAS CORPORATION

8360 S. DURANGO BLVD

LAS VEGAS, NV 89113

FOR: SOUTHWEST GAS CORPORATION

SHAWANE L. LEE

SR. COUNSEL

SOUTHERN CALIFORNIA GAS COMPANY

555 WEST 5TH STREET, GT14E7

LOS ANGELES, CA 90013

FOR: SOUTHERN CALIFORNIA GAS COMPANY

EDWARD R. OSANN

SENIOR POLICY ANALYST

NATURAL RESOURCES DEFENSE COUNCIL

1314 SECOND STREET

SANTA MONICA, CA 90401

FOR: NATURAL RESOURCES DEFENSE COUNCIL

JOEL M. REIKER

VP - REGULATORY AFFAIRS

SAN GABRIEL VALLEY WATER COMPANY
11142 GARVEY AVENUE / PO BOX 6010



COVINA, CA 091724-4044
FOR: SUBURBAN WATER SYSTEMS

JASON ACKERMAN

ATTORNEY

ACKERMAN LAW PC

3200 E. GUASTI ROAD, SUITE 100
ONTARIO, CA 91761

FOR: IWBA-CWBA

KEITH SWITZER

VP - REGULATORY AFFAIRS

GOLDEN STATE WATER COMPANY

630 EAST FOOTHILL BOULEVARD

SAN DIMAS, CA 91773-9016

FOR: GOLDEN STATE WATER COMPANY

MICHAEL CLAIBORNE

LEADERSHIP COUNSEL FOR JUSTICE

764 P STREET, STE. 12

FRESNO, CA 93721

FOR: LEADERSHIP COUNSEL FOR JUSTICE &
ACCOUNTABILITY

SELINA SHEK

CALIF PUBLIC UTILITIES COMMISSION

LEGAL DIVISION

ROOM 4107

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

FOR: CAL ADVOCATES OFFICE (FORMERLY ORA
- OFFICE OF RATEPAYER ADVOCATES )

LORI ANNE DOLQUEIST

ATTORNEY

NOSSAMAN LLP

50 CALIFORNIA STREET, 34TH FLR.
SAN FRANCISCO, CA 94111

FOR: CALIFORNIA WATER ASSOCIATION

WILLIAM NUSBAUM

1509 SYMPHONY CIRCLE

BRENTWOOD, CA 94513

FOR: CFC FOUNDATION F/K/A CONSUMER
FEDERATION OF CALIFORNIA

MELISSA W. KASNITZ

LEGAL DIR

CENTER FOR ACCESSIBLE TECHNOLOGY

3075 ADELINE STREET, STE. 220
BERKELEY, CA 94703

FOR: CENTER FOR ACCESSIBLE TECHNOLOGY

NATALIE D. WALES

INTERIM DIR. - REGULATORY MATTERS
CALIFORNIA WATER SERVICE COMPANY

1720 NORTH FIRST STREET

SAN JOSE, CA 95112

FOR: CALIFORNIA WATER SERVICE COMPANY

KYLE JONES
COMMUNITY WATER CENTER

EL MONTE, CA 91733-2425
FOR: SAN GABRIEL VALLEY WATER COMPANY

ANGELA WHATLEY

SR. ATTORNEY

SOUTHERN CALIFORNIA EDISON COMPANY

2244 WALNUT GROVE AVE. / PO BOX 800
ROSEMEAD, CA 91770

FOR: SOUTHERN CALIFORNIA EDISON COMPANY

EDWARD N. JACKSON

DIR - REVENUE REQUIREMENTS

APPLE VALLEY RANCHOS WATER COMPANY
PO BOX 7005

APPLE VALLEY, CA 92307

FOR: LIBERTY UTILITIES (APPLE VALLEY
RANCHOS WATER) CORP.

SEPP BECKER
PRESIDENT

CALIFORNIA BOTTLED WATER ASSOC.
2479 ORANGE AVENUE

FRESNO, CA 93725

FOR: CALIFORNIA BOTTLED WATER
ASSOCIATION (CBWA)

CHRISTOPHER RENDALL-JACKSON

ATTORNEY

DOWNEY BRAND LLP

455 MARKET STREET, SUITE 1500

SAN FRANCISCO, CA 94105

FOR: EASTERN MUNICIPAL WATER DISTRICT

SARAH LEEPER

VP - LEGAL, REGULATORY
CALIFORNIA-AMERICAN WATER COMPANY

555 MONTGOMERY ST., STE. 816

SAN FRANCISCO, CA 94111

FOR: CALIFORNIA-AMERICAN WATER COMPANY

DARCY BOSTIC

RESEARCH ASSOCIATE

PACIFIC INSTITUTE

654 13TH STREET, PRESERVATION PARK
OAKLAND, CA 94612

FOR: PACIFIC INSTITUTE FOR STUDIES IN
DEVELOPMENT, ENVIRONMENT AND SECURITY

JOHN B. TANG, P.E.

VP - REGULATORY AFFAIRS & GOVN'T RELATIO
SAN JOSE WATER COMPANY

110 W. TAYLOR ST.

SAN JOSE, CA 95110

FOR: SAN JOSE WATER COMPANY

TIMOTHY GUSTER

VP & GEN. COUNSEL

GREAT OAKS WATER COMPANY

20 GREAT OAKS BLVD., STE 120 / BOX 23490
SAN JOSE, CA 95153-3490

FOR: GREAT OAKS WATER COMPANY

COLIN RAILEY
THE ENVIRONMENTAL JUSTICE COALITION FOR



716 10TH STREET, STE. 300
SACRAMENTO, CA 95814
FOR: COMMUNITY WATER CENTER

Information Only

CASE COORDINATION

PACIFIC GAS AND ELECTRIC COMPANY
EMAIL ONLY

EMAIL ONLY, CA 00000

LEGAL DIVISION

CPUC

EMAIL ONLY

EMAIL ONLY, CA 00000

RICHARD RAUSCHMEIER
PUBLIC ADVOCATES OFFICE - WATER

CALIFORNIA PUBLIC UTILITIES COMMISSION

EMAIL ONLY

EMAIL ONLY, CA 00000

FOR: PA PUBLIC ADVOCATES OFFICE
(FORMERLY ORA)

TASHIA GARRY

LEGAL ASSISTANT

SOUTHWEST GAS CORPORATION

8360 S. DURANGO DRIVE, LVD-110
LAS VEGAS, NV 89113

MELISSA PORCH

ANALYST II - REGULATION
SOUTHWEST GAS CORPORATION

8360 S. DURANGO DRIVE, LVD-110
LAS VEGAS, NV 89113-0002

ANDREW V. HALL

SR COUNSEL

SOUTHWEST GAS CORPORATION
5241 SPRING MOUNTAIN ROAD
LAS VEGAS, CA 89150

EDWARD L. HSU
SR COUNSEL
SOUTHERN CALIFORNIA GAS COMPANY

555 WEST 5TH STREET, GT14E7, STE. 1400

LOS ANGELES, CA 90013

CHRISTINE KOLOSOV
ATTORNEY

SHEPPARD, MULLIN, RICHTER & HAMPTON

333 SOUTH HOPE STREET, 43RD FLOOR
LOS ANGELES, CA 90071

TIFFANY THONG

MGR - RATE / REGULATORY AFFAIRS
LIBERTY UTILITIES (CALIFORNIA)
9750 WASHBURN ROAD / PO BOX 7002
DOWNEY, CA 90241-7002

ROBERT W. NICHOLSON

PO BOX 188911

SACRAMENTO, CA 95818

FOR: THE ENVIRONMENTAL JUSTICE
COALITION FOR WATER

LARRY LEVINE

NATURAL RESOURCES DEFENSE COUNCIL
EMAIL ONLY

EMAIL ONLY, CA 00000

MARY YANG
ENVIRONMENTAL SCIENTIST

STATE WATER RESOURCES CONTROL BOARD

EMAIL ONLY
EMAIL ONLY, CA 00000

TERRENCE SHIA

ADVISOR TO CMMR. G. SHIROMA
EXEC

EMAIL ONLY

EMAIL ONLY, CA 00000

VALERIE J. ONTIVEROZ
REGULATORY MGR / CA

SOUTHWEST GAS CORPORATION

8360 S. DURANGO DRIVE, LVD-110
LAS VEGAS, NV 89113

CARLA C. KOLEBUCK

ASSOCIATE GENERAL COUNSEL
SOUTHWEST GAS CORPORATION

8360 S. DURANGO DRIVE, LVD-110
LAS VEGAS, NV 89133

CORINNE SIERZANT

CASE MGR - REGULATORY

SOUTHERN CALIFORNIA GAS COMPANY
555 W. 5TH STREET, GT14D6

LOS ANGELES, CA 90013

PAMELA WU

REGULATORY CASE MGR.

SOUTHERN CALIFORNIA GAS COMPANY
555 W. FIFTH STREET, GT14D6

LOS ANGELES, CA 90013

JOSEPH H. PARK

DIR - LEGAL SERVICES

LIBERTY UTILITIES (CALIFORNIA)
9750 WASHBURN ROAD

DOWNEY, CA 96241

CRYSTAL NAVARRO

RATE ANALYST

SAN GABRIEL VALLEY WATER COMPANY
11142 GARVEY AVENUE

EL MONTE, CA 91733

CASE ADMINISTRATION



PRESIDENT

SAN GABRIEL VALLEY WATER COMPANY
11142 GARVEY AVENUE / PO BOX 6010

EL MONTE, CA 91733-2425

FOR: SAN GABRIEL VALLEY WATER COMPANY

JENNY DARNEY-LANE
REGULATORY AFFAIRS MGR.
GOLDEN STATE WATER COMPANY
630 E. FOOTHILL BLVD.

SAN DIMAS, CA 91773-9016

COURTNEY COOK

PARALEGAL / OFFICE ADMIN.

UTILITY CONSUMERS' ACTION NETWORK
3405 KENYON STREET, SUITE 401

SAN DIEGO, CA 92110

ALANA N. HAMMER

REGULATORY CASE MGR

SAN DIEGO GAS & ELECTRIC COMPANY
8326 CENTURY PARK COURT CP32F
SAN DIEGO, CA 92123

BRITTNEY L. LEE

REGULATORY CASE ADMIN.

SAN DIEGO GAS & ELECTRIC COMPANY
8330 CENTURY PARK COURT, CP32F
SAN DIEGO, CA 92123

BRITTANY MALOWNEY

REGULATORY CASE MANAGER, REG AFFAIRS
SAN DIEGO GAS & ELECTRIC COMPANY
8330 CENTURY PARK CT

SAN DIEGO, CA 92123-1530

SHEILA LEE

SR. POLICY ADVISOR

SAN DIEGO GAS & ELECTRIC COMPANY
8335 CENTURY PARK COURT, CP 12H
SAN DIEGO, CA 92123-1569

PAUL D. JONES

GEN. MGR.

EASTERN MUNICIPAL WATER DISTRICT
2270 TRUMBLE ROAD / PO BOX 8300
PERRIS, CA 92572-8300

JOHN K. HAWKS

EXE DIR.

CALIFORNIA WATER ASSOCIATION

601 VAN NESS AVE., STE. 2047, MC E3-608
SAN FRANCISCO, CA 94102-3200

ANA MARIA JOHNSON

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS AND WATER POLICY BRANCH
AREA 2-D

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

CHRIS UNGSON

SOUTHERN CALIFORNIA EDISON COMPANY
8631 RUSH STREET
ROSEMEAD, CA 91770

JON PIEROTTI

VP - REGULATORY

GOLDEN STATE WATER COMPANY
630 E. FOOTHILL BLVD.

SAN DIMAS, CA 91773-9016

JANE KRIKORIAN, J.D.

MGR - REGULATORY PROGRAM

UTILITY CONSUMERS' ACTION NETWORK
3405 KENYON STREET, SUITE 401

SAN DIEGO, CA 92110

ANNLYN FAUSTINO

REGULATORY & COMPLIANCE

SAN DIEGO GAS & ELECTRIC COMPANY
8330 CENTURY PARK COURT, CP32F
SAN DIEGO, CA 92123

MICHELLE SOMERVILLE

CASE MGR - REGULATORY

SAN DIEGO GAS & ELECTRIC COMPANY
8330 CENTURY PARK COURT, CP 32F
SAN DIEGO, CA 92123

CENTRAL FILES
SDG&E AND SOCALGAS

8330 CENTURY PARK COURT, CP31-E

SAN DIEGO, CA 92123-1550

FOR: SAN DIEGO GAS & ELECTRIC (SDG&E)
AND SOUTHERN CALIFORNIA GAS CO.
(SOCALGAS)

DANIELLE COATS

SR. LEGISTATIVE PROGRAM MGR.
EASTERN MUNICIPAL WATER DISTRICT
2270 TRUMBLE ROAD / PO BOX 8300
PERRIS, CA 92572-8300

ILANA PARMER MANDELBAUM

DEPUTY COUNTY COUNSEL

SAN MATEO COUNTY COUNSEL'S OFFICE
400 COUNTY CENTER, 6TH FLOOR
REDWOOD CITY, CA 94063

AMY C. YIP-KIKUGAWA

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 4107

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

CAMILLE WATTS-ZAGHA

CALIF PUBLIC UTILITIES COMMISSION
ADMINISTRATIVE LAW JUDGE DIVISION
ROOM 5021

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

DAPHNE GOLDBERG



CALIF PUBLIC UTILITIES COMMISSION

PUBLIC ADVOCATES OFFICE - COMMUNICATIONS
ROOM 3206

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

ELIZABETH FOX

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS AND WATER POLICY BRANCH
AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JEFFERSON HANCOCK

CALIF PUBLIC UTILITIES COMMISSION
WATER AND SEWER ADVISORY BRANCH
AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JOANNA PEREZ-GREEN

CALIF PUBLIC UTILITIES COMMISSION
COMMISSIONER RECHTSCHAFFEN

AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

KATE BECK

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS AND WATER POLICY BRANCH
AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MONICA PALMEIRA

CALIF PUBLIC UTILITIES COMMISSION
NEWS AND OUTREACH OFFICE

ROOM 3-90

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

NICOLE CROPPER

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

ROOM 5201

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

ROBERT HAGA

CALIF PUBLIC UTILITIES COMMISSION
ADMINISTRATIVE LAW JUDGE DIVISION
ROOM 5006

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

VIET TRUONG

CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF WATER AND AUDITS
AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

ASHLEY L.
ATTORNEY

SALAS

CALIF PUBLIC UTILITIES COMMISSION
WATER BRANCH

ROOM 4208

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
FOR: PA PUBLIC ADVOCATES OFFICE
(FORMERLY ORA)

ELIZABETH LOUIE
CALIF PUBLIC UTILITIES COMMISSION

COMMUNICATIONS AND WATER POLICY BRANCH

AREA
505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3214

JEREMY HO

CALIF PUBLIC UTILITIES COMMISSION
WATER AND SEWER ADVISORY BRANCH
AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JULIE LANE

CALIF PUBLIC UTILITIES COMMISSION
ADMINISTRATIVE LAW JUDGE DIVISION
AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MICHAEL MINKUS

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS DIVISION

ROOM 5303

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MUKUNDA DAWADI

CALIF PUBLIC UTILITIES COMMISSION
WATER BRANCH

AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

PUI-WA LI

CALIF PUBLIC UTILITIES COMMISSION
SAFETY BRANCH

AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

STEPHEN ST. MARIE

CALIF PUBLIC UTILITIES COMMISSION
WATER AND SEWER ADVISORY BRANCH
ROOM 5119

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JENNIFER CAPITOLO

EXE DIR

CALIFORNIA WATER ASSOCIATION
601 VAN NESS AVENUE, STE. 2047
SAN FRANCISCO, CA 94102-6316

CHRISTINE MAILLOUX
STAFF ATTORNEY



THE UTILITY REFORM NETWORK
785 MARKET STREET, NO. 1400
SAN FRANCISCO, CA 94103

LARA ETTENSON

DIR - CA EE POLICY

NATURAL RESOURCES DEFENSE COUNCIL

111 SUTTER ST., 21ST FL.

SAN FRANCISCO, CA 94104

FOR: NATURAL RESOURCES DEFENSE COUNCIL

CLAIRE COUGHLAN

PACIFIC GAS AND ELECTRIC COMPANY
245 MARKET STREET

SAN FRANCISCO, CA 94105

DEMETRIO MARQUEZ

SENIOR PARALEGAL

CALIFORNIA - AMERICAN WATER COMPANY
555 MONTGOMERY STREET, SUITE 816
SAN FRANCISCO, CA 94111

WILLIS HON

ATTORNEY

NOSSAMAN LLP

50 CALIFORNIA STREET, 34TH FL.
SANF RANCISCO, CA 94111

DARREN ROACH

PACIFIC GAS AND ELECTRIC COMPANY

77 BEALE STREET / PO BOX 7442, MC B30A
SAN FRANCISCO, CA 94120

PAUL TOWNSLEY

V.P. - REGULATORY AFFAIRS

CALIFORNIA WATER SERVICE COMPANY

1720 NORTH FIRST STREET

SAN JOSE, CA 95125

FOR: CALIFORNIA WATER SERVICE COMPANY

JONATHAN YOUNG

CALIF. MUNICIPAL UTILITIES ASSOCIATION
915 L STREET, STE. 1460

SACRAMENTO, CA 95814

MARINA MACLATCHIE

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

300 Capitol Mall

Sacramento, CA 95814

WES OWENS

DIRECTOR a€“ RATES & REGULATORY
CALIFORNIA-AMERICAN WATER COMPANY
520 CAPITOL MALL SUITE 630
SACRAMENTO, CA 95814
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THE UTILITY REFORM NETWORK
785 MARKET STR., STE. 1400
SAN FRANCISCO, CA 94103

CHRIS MCROBERTS

PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE STREET, MC B23A

SAN FRANCISCO, CA 94105

CATHY A. HONGOLA-BAPTISTA

DIR - CORPORATE COUNSEL
CALIFORNIA-AMERICAN WATER COMPANY
555 MONTGOMERY ST., STE. 816

SAN FRANCISCO, CA 94111

MARTIN A. MATTES

ATTORNEY

NOSSAMAN LLP

50 CALIFORNIA STREET, SUITE 3400

SAN FRANCISCO, CA 94111

FOR: CALIFORNIA WATER ASSOCIATION (CWA)

JOSEPH M. KARP

ATTORNEY

SHEPPARD MULLIN RICHTER & HAMPTON LLP
FOUR EMBARCADERO CENTER, 17TH FLOOR
SAN FRANCISCO, CA 94111-4109

PATRICK KEARNS, MD
7 W CENTRAL AVE
LOS GATOS, CA 95030

EMIKO BURCHILL

CALIF PUBLIC UTILITIES COMMISSION
PRESIDENT ALICE REYNOLDS

300 Capitol Mall

Sacramento, CA 95814

JUSTIN WYNNE

ATTORNEY

BRAUN BLAISING SMITH WYNNE, P.C.
915 L STREET, STE. 1480
SACRAMENTO, CA 95814

MICHELLE ENCHILL

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

300 Capitol Mall

Sacramento, CA 95814

EVAN JACOBS
DIR. OF REG. POLICY AND CASE MGMT
CALIFORNIA AMERICAN WATER
4701 BELOIT DR
SACRAMENTO, CA 95838
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